The Essex Dental Clinic – August 2020 Newsletter and Covid-19 update
Dear Patient,
We hope that this newsletter finds you and your families well.
Thank you for Thanking us
Due to Covid-19, we are having to carry out extra procedures to keep our patients safe but
these important measures also mean that it is hot, hard work wearing our personal protective
equipment (PPE). So, when we receive thank you cards, letters and emails from our
patients, it is really appreciated by the whole team. These gestures remind us we are doing
something truly important and knowing that our patients appreciate this really makes our
day. So, we would like to say a big ‘Thank you’ for thanking us!
Video or telephone consultations
To reduce patient contact and risk, we are carrying out more consultations using video apps
(such as WhatsApp or Facetime) before having in-person treatment appointments. The NHS
is currently allowing us to do this with no charge for NHS patients. Privately we charge £45
for a 15-minute consultation. We are including video consultations as an additional free
benefit for all our membership Practice Plan patients.
Should any patients wish to swap to become practice plan patients and therefore receive
priority appointments, more regular appointments, video consultations, free emergency
appointments both in hours and out of hours, please don’t hesitate to contact us on 01787222828. There are more details of our membership plans on our website
www.essexdentalclinic.co.uk
What to expect when you arrive for an appointment
We have posted a short video of on our Facebook and Instagram pages which explains the
new procedures and we would be grateful if you would watch it before you attend any
appointments. Please attend wearing a face covering. Please come to the front door when
you arrive so that we know you are here and waiting in the car park. The business park has
kindly arranged some tables and seating in the shade, so you don’t need to sit in your cars
but please be mindful of keeping 2 metres from other patients.
Treatment Costs
It has been brought to our attention that some other dental practices are charging patients
additional costs to cover PPE. Please be assured that we are not doing this.
Appointment times
We would like to apologise in advance if we have to rearrange your appointments. Managing
the appointment book is difficult as some treatments require extra fallow time to prevent
cross infection. This means that we are still only able to see a fraction of the patients we
would previously have seen on a daily basis. We may also have to reschedule appointments
if there is a shortage of PPE or due to changes in government or dental guidelines. As
always, your safety is our top priority. We would like to thank you in advance for your
understanding.

Best wishes and keep safe!
Louise and the team at The Essex Dental Clinic

